
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, California 95814

July 14, 2000

ALL COUNTY INFORMATION NOTICE I-68-00

TO: ALL COUNTY WELFARE DIRECTORS
ALL CalWORKs PROGRAM SPECIALISTS
ALL COUNTY WELFARE TO WORK COORDINATORS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS
ALL COUNTY MENTAL HEALTH ADMINISTRATORS

SUBJECT: INTERCOUNTY TRANSFER (ICT) COORDINATOR LIST FOR CALIFORNIA
WORK OPPORTUNITY AND RESPONSIBILITY TO KIDS (CalWORKs),
MEDI-CAL AND FOSTER CARE PROGRAMS

The purpose of this All County Information Notice (ACIN) is to provide an updated listing of
the Intercounty Transfer (ICT) Coordinators.  The California Department of Social Services
created this list to provide a county contact to handle difficult or exceptional problems with
ICTs.  The list is to be used by administrative or supervisory staff only and should not be
distributed to eligibility workers or clients.

Please note that some counties have specified more than one address for mailing of ICT
documents.  The list has contacts for other programs such as Foster Care, Welfare to
Work and Medi-Cal.

If you have any questions or changes regarding the ICT Coordinators list, please contact
Paulette Stokes of the CalWORKs Eligibility Bureau at (916) 654-3386.

Sincerely,
Original signed by
Maria Hernandez for
Charr Lee Metsker
on 7/14/00
CHARR LEE METSKER, Chief
Employment and Eligibility Branch

Attachment

c: CWDA
CSAC

REASON FOR THIS TRANSMITTAL

[  ] State Law Change
[  ] Federal Law or Regulation

Change
[  ] Court Order
[  ] Clarification Requested by

One or More Counties
[X] Initiated by CDSS



ICT COORDINATORS LIST – 2000

ALAMEDA

Central Index – (510) 268-2981

CalWORKs/Medi-Cal/Welfare to Work
Cassie Wright – (510) 267-9460

Alameda County
Social Services Agency
Attn: A125
1106 Madison Street, Ste. 307
Oakland, CA 94607

Foster Care
Marilyn Todd – (510) 268-2310

Alameda County
Social Services Agency
Foster Care Section – J330
P.O. Box 12881
Oakland, CA 94604-2881

ALPINE

CalWORKs/Medi-Cal/Foster Care
Jackie Casey

Welfare to Work/Cal Learn
Jackie Casey

(530) 694-2235

FAX: (530) 694-2252

Alpine County
Department of Social Services
P.O. Box 277
Markleeville, CA 96120

AMADOR

CalWORKs/Medi-Cal
Barbara Hale – (209) 223-6550

FAX: (209) 223-6208

Welfare to Work
Steve Baber – (209) 223-6550

Amador County
Department of Social Services
1003 Broadway
Jackson, CA 95642

BUTTE

CalWORKs/Medi-Cal
Diana Hogue – (530) 538-7360

Butte County
Department of Social Welfare
P.O. Box 1649
Oroville, CA 95965

CALAVERAS

CalWORKs
Anne Carder – (209) 754-6440

Welfare to Work/Cal Learn
Jeanette O’Brien – (209) 754-6576

FAX: (209) 754-6724

Medi-Cal
Connie McLain – (209) 754-6444

Foster Care
Sydney Prest – (209) 754-6444

FAX: (209) 754-6543

Calaveras County
Calaveras Works and Human Services
891 Mountain Ranch Road
San Andreas, CA 95249
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COLUSA

CalWORKs
Nancy Montgomery – (530) 458-0265

Medi-Cal
Beverly Binkier – (530) 458-0264

FAX: (530) 458-0492

Colusa County
Department of Human & Health Serv.
P.O. Box 370
Colusa, CA 95932

CONTRA COSTA

CalWORKs
Pam Morgan – (510) 262-7711

FAX: (510) 262-5144

Contra Costa County
Social Services Department
40 Douglas Drive
Martinez, CA 94553

DEL NORTE

CalWORKs/Medi-Cal
Terile Keevil – (707) 464-3191

Welfare to Work
Sally Smart – (707) 464-3191

FAX: (707) 465-1783

Del Norte County
Department of Health & Social Serv.
880 Northcrest Drive
Crescent City, CA 95531

EL DORADO

CalWORKs/Medi-Cal
Edward Zylman – (530) 642-7277

FAX: (530) 626-9060

El Dorado County
Department of Social Services
3057 Briw Road
Placerville, CA 95667

FRESNO

ICT – Incoming
Zetta Taylor – (559) 456-7447
FAX: (559) 456-7448

ICT – Outgoing
Dexter Carraway – (559) 453-6537
FAX: (559) 453-8507

Medi-Cal
Maria Guerra – (559) 453-3944

Welfare to Work
Jose Luis Gonzales – (559) 453-6130
FAX: (559) 453-4745

Fresno County
Employment and Temporary Assistance
P.O. Box 1912
Fresno, CA 93750-0001

GLENN

CalWORKs/Medi-Cal
Becky Hanson or Loretta Kjer
(530) 934-6514

FAX: (530) 934-6521

Welfare to Work
Robyn Zimmer – (530) 934-6510

Glenn County
Human Resources Agency
P.O. Box 611
Willows, CA 95988
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HUMBOLDT

CalWORKs
Mark Magladry – (707) 441-2069

Medi-Cal
Kathy Cauble – (707) 268-2787

FAX: (707) 441-5600

Humboldt County
Department of Social Services
929 Koster Street
Eureka, CA 95503

IMPERIAL

CalWORKs
Charles Fourong – (760) 337-6837

Medi-Cal
Lyn Hernandez – (760) 337-6820

FAX: (760) 370-0492

Imperial County
Department of Social Services
2995 S. 4th Street, Ste. 105
El Centro, CA 92243

INYO

CalWORKs
Sheri Snyder – (760) 872-1394

Medi-Cal
Darlene Landis – (760) 872-1394

FAX: (760) 872-1749

Inyo County
Department of Health & Human Serv.
162-A Grove Street
Bishop, CA 93514

KERN

CalWORKs/Medi-Cal
Incoming ICT – Jon Burkett
(805) 631-6529

Outgoing ICT – Mary Bolinger
(805) 631-6057

FAX: (805) 631-6562

Kern County
Department of Human Services
P.O. Box 511
Bakersfield, CA 93302

KINGS

CalWORKs/Medi-Cal
Janis Hansen – (559) 582-3241 X2204

FAX: (559) 585-0346

Welfare to Work
John Semas – (559) 582-3241 X2270

FAX: (559) 585-8046

Kings County
Human Services Agency
1200 South Drive
Hanford, CA 93230

LAKE

CalWORKs/Medi-cal
Sandra Davis – (707) 995-4267
                       or
Ester Gould – (707) 995-4218

FAX: (707) 995-4204 (Eligibility)

Lake County
Department of Social Services
P.O. Box 9000
Lower Lake, CA 95457
                    or
15975 Anderson Ranch Parkway
Lower Lake, CA 95457
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LASSEN

CalWORKs
Gwen Mears – (530) 251-8152

FAX: (530) 251-8370

Lassen County
Health & Human Services Dept.
P.O. Box 1359
720 Richmond Road
Susanville, CA 96130

LOS ANGELES

Case Inquiry – (213) 639-6300

CalWORKs
Frances Howard – (562) 908-8437

Medi-Cal
Sandra Rodriquez – (562) 908-8310

Los Angeles County
Department of Public Social Services
Attn: ICT Unit
12860 Crossroads Parkway South
City of Industry, CA 91746

Foster Care/DCFS
Lieu Duong – (626) 858-1309

FAX: (626) 858-0636

Foster Care mailing address:
Los Angeles County
Department of Children & Family Serv.
800 S. Barranca Street
Covina, CA 91723
Attn:  Chris Campos

MADERA

CalWORKs/Medi-Cal
Jeanne Welton – (559) 675-2364

FAX: (559) 675-7603

Welfare to Work
Nancy Brice – (559) 675-2403

Madera County
Department of Social Services
P.O. Box 569
Madera, CA 93639

MARIN

CalWORKs/Medi-Cal
Catherine Moreno – (415) 499-7043

Marin County
Department of Health & Human Serv.
P.O. Box 4160
San Rafael, CA 94913

MARIPOSA

CalWORKs/Medi-Cal
Debbie Smith – (209) 966-5943

Welfare to Work/Cal-Learn
Nancy Bell – (209) 966-3609

FAX: (209) 966-5943

Mariposa County
Department of Social Services
P.O. Box 7
Mariposa, CA 95338
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MENDOCINO

Ukiah Office – CalWORKs
Nancy Naumann – (707) 463-7828

Fort Bragg Office – CalWORKs
Jan Kurtyka – (707) 962-1077

Mendocino County
Department of Social Services
P.O. Box 8508
737 South State Street
Ukiah, CA 95482

MERCED

CalWORKs
Sherry Lopez – (209) 385-3000 X5219

Medi-Cal
Wangki Xiong – (209) 385-3000 X5296

FAX: (209) 383-6925

Merced County
Human Services Agency
P.O. Box 112
Merced, CA 95341-0112

MODOC

CalWORKs
Pat Wood – (530) 233-6501 X504

FAX: (530) 233-2136

Modoc County
Department of Social Services
120 North Main Street
Alturas, CA 96101

MONO

CalWORKs/Medi-Cal
Francie Avitia – (800) 521-6678

FAX: (760) 924-5431

Welfare to Work
Phil Hartz – (800) 521-6678

FAX: (760) 934-5142

Mono County
Department of Social Services
P.O. Box 2969
Mammoth Lakes, CA 93546

MONTEREY

CalWORKs
Gloria Carney – (831) 755-4406

Medi-Cal
Star Howard – (831) 755-4407

Welfare to Work
Sandra Weaver – (831) 755-4457

FAX: (831) 755-8408

Monterey County
Department of Social Services
1000 South Main Street, Ste. 208
Salinas, CA 93901

NAPA

CalWORKs
Teresa Zimney – (707) 253-4697

FAX: (707) 253-6095

Napa County
Health & Human Services Agency
2261 Elm Street
Napa, CA 94559
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NEVADA

CalWORKs/Medi-Cal
Pamela Carlson – (530) 265-1629

FAX: (530) 265-7062

Nevada County
Department of Public Social Services
P.O. Box 1210
Nevada City, CA 95959

ORANGE

CalWORKs/Medi-Cal/Foster Care
Ruth Daniel – (714) 435-4642

FAX: (714) 435-7351

Orange County
Social Services Agency
P.O. Box 25196
Santa Ana, CA 92799-5196

PLACER

CalWORKs/Medi-Cal
Brenda Green – (530) 784-6034

FAX: (530) 784-6100

Placer County
Department of Health & Human Serv.
11519 “B” Avenue
Auburn, CA 95603

PLUMAS

CalWORKs
Virginia Ekonen – (530) 283-6441

Welfare to Work
Susan Rhodes – (530) 283-6276

Medi-Cal
Carol Roberts – (530) 283-6350

FAX: (530) 283-6368

Plumas County
Department of Social Services
270 County Hospital Road, Room 207
Quincy, CA 95971

RIVERSIDE

CalWORKs/Welfare to Work
Carol Spooner – (909) 358-3369

Medi-Cal
Susan deJonckheere – (909) 358-3992

Welfare to Work mailing address:
Riverside County
Department of Public Social Services
1020 Iowa Avenue
Riverside, CA 92507

CalWORKs/Medi-Cal mailing address:
Riverside County
Department of Public Social Services
4260 Tequesquite Avenue
Riverside, CA 92501

Foster Care
Katherine Chavez – (909) 358-3283

Foster Care mailing address:
Riverside County
Children’s Services, 2nd Floor
10281 Kidd Street
Riverside, CA 92503
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SACRAMENTO

CalWORKs
Valerie Cheathon – (916) 875-3514

Medi-Cal
Mary Potter – (916) 875-3528

Foster Care
Joanne Poole – (916) 875-5737

Sacramento County
Department of Health & Human Serv.
P.O. Box 2448
Sacramento, CA 95812

SAN BENITO

CalWORKs
Pat Estrada

Medi-Cal
Joyce Thysell

Foster Care
Karen Shurden

(831) 636-4180 (CalWORKs/Medi-Cal/
                          Foster Care)

Welfare to Work
Sheri Pieper – (831) 636-4196

Cal Learn
Mary Macias – (831) 636-4066

FAX: (831) 637-9754

San Benito County
Health & Human Services
1111 San Felipe Road, Ste. 206
Hollister, CA 95023

SAN BERNARDINO

Central Index – (909) 387-5040

CalWORKs
Judy Varela – (909) 388-0224
                 or
June Hutchison – (909) 388-0283

Medi-Cal
Raquel Raden – (909) 388-0279
                or
Candice Karpinen – (909) 387-5040

FAX: (909) 387-5057

San Bernardino County
Department of Public Social Serv.
Temporary Assistance Dept., ICTs
494 North “E” Street
San Bernardino, CA 92415-0080

SAN DIEGO

CalWORKs/Medi-Cal
Terri McGregor – (858) 514-6920

FAX: (858) 514-6760

San Diego County
Health & Human Services Agency
4990 View Ridge Avenue
San Diego, CA 92123

Foster Care
Peggy Kostiuk – (858) 495-5448

FAX: (858) 495-5749

Health & Human Services Agency
Family Resource Center
5201 Ruffin Road, Ste. K
San Diego, CA 92123
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SAN FRANCISCO

CalWORKs
Miriam Parker (C450) – (415) 557-5721

FAX: (415) 557-5478

Medi-Cal
Estella Caoile (S230) – (415) 557-6221

FAX: (415) 557-5703

San Francisco County
Department of Human Services
P.O. Box 7988
San Francisco, CA 94120

SAN JOAQUIN

CalWORKs/Medi-Cal
ICT Incoming – Dennis Merrill
                        (209) 468-1353

ICT Outgoing – Rod Gaede
                       (209) 468-1453

FAX: (209) 468-1985

San Joaquin County
Human Services Agency
P.O. Box 201056
Stockton, CA 95201-3006

SAN LUIS OBISPO

CalWORKs
Pat Soenke – (805) 781-1896
                   or
Casey Blake – (805) 781-1902

FAX: (805) 781-1846

San Luis Obispo County
Department of Social Services
P.O. Box 8119
San Luis Obispo, CA 93403-8119

SAN MATEO

Central Index – (650) 595-7602

CalWORKs
John Baarts – (650) 595-7500

Medi-Cal
Roxane Haynes – (650) 595-7500

FAX: (650) 595-7576

San Mateo County
Human Services Agency
400 Harbor Blvd.
Belmont, CA 94002

SANTA BARBARA

CalWORKs
Loli Giannini – (805) 882-3790

Welfare to Work
Kelly Arredondo – (805) 614-1378

Foster Care (ICT)
Bob Meloy – (805) 681-4563

Santa Barbara County
Department of Social Services
234 Camino Del Remedio
Santa Barbara, CA 93110-1369

SANTA CLARA

CalWORKs Refugees
Sandy Wade Michelle Malecki

Medi-Cal
(Not LTC) Alice Turney
(LTC Only) Mary Cardenas

(408) 441-5590

Santa Clara County
Social Services Agency
Attn:  ICT Clerk
1919 Senter Road
San  Jose, CA 95112
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Employment Services
Ann Hetherton – (408) 441-5590

CalWORKs Employment Services
Santa Clara County
Social Services Agency
591 N. King Road, #1670A
San Jose, CA 95133

Foster Care
Yolanda Martinez

Santa Clara County
Social Services Agency
Attn: PAC Office
1725 Technology Drive
San Jose, CA 95110

SANTA CRUZ

CalWORKs
Paul Bellerjeau – (831) 763-8517

FAX: (831) 763-8530

Medi-Cal
Adella Ruvalcaba – (831) 454-4163

FAX: (831) 454-4092

Foster Care
Sandor Rodriguez

Santa Cruz County
Human Resources Agency
P.O. Box 1320
Santa Cruz, CA 95060

SHASTA

CalWORKs
Linda Parks – (530) 225-5387

FAX: (530) 225-5288

Shasta County
Department of Social Services
P.O. Box 496005
Redding, CA 96049-6005

SIERRA

CalWORKs
Lori Wright – (530) 993-6720

FAX: (530) 993-6741

Sierra County
Human Services Department
P.O. Box 1019
Loyalton, CA 96118

SISKIYOU

Main Number – (530) 841-2700

CalWORKs
Bill Wallis – (530) 841-2755

Medi-Cal
Gail Taylor – (530) 841-2754

Welfare to Work
Nadine Della Bitta – (530) 841-2750

FAX: (530) 841-2790

CalWORKs/Medi-Cal/Welfare to Work:
Siskiyou County
Human Services
818 S. Main Street
Yreka, CA 96097

Foster Care
Judy Growney – (530) 841-4218

FAX: (530) 842-6277

Siskiyou County
Human Services/Social Services Div.
490 S. Broadway
Yreka, CA 96097
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SOLANO

CalWORKs
Veata Anderson – (707) 553-5407

Medi-Cal
Diana Perez – (707) 421-7805

FAX: (707) 553-5651

Solano County
Health & Social Services Department
P.O. Box 12000
Vallejo, CA 94590-9000

SONOMA

CalWORKs
Julie Mancini – (707) 565-2889

Sonoma County
Human Services Department
Intake Support Transfer Clerk
P.O. Box 1539
Santa Rosa, CA 95402

STANISLAUS

CalWORKs
Susan List – (209) 558-2680

Medi-Cal
Meribeth Ruiz – (209) 558-2675

Welfare to Work
Carol Wright – (209) 558-2863

Foster Care
Rick Dunn – (209) 558-2694

FAX: (209) 558-2558

Stanislaus County
Community Services Agency
P.O. Box 42
Modesto, CA 95353-0042

SUTTER

All Programs
April James – (530) 822-7230 X222

FAX: (530) 822-7212

Sutter County
Department of Human Services
P.O. Box 1535
Yuba City, CA 95992

Welfare to Work:
Sutter County
Department of Human Services
P.O. Box 1592
Yuba City, CA 95992

Welfare to Work Fax: (530) 822-7213

TEHAMA

Main Index – (530) 527-1911

CalWORKs
Marylee Renfree – (530) 528-4121

Welfare to Work
Barbara Boggio – (530) 528-4021

Medi-Cal
Sue Proctor – (530) 528-4095

FAX: (530) 527-5410

Tehama County
Department of Social Services
P.O. Box 1515
Red Bluff, CA 96080
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TRINITY

CalWORKs
Marilyn Fletcher – (530) 623-1265

FAX: (530) 623-1250

Trinity County
Department of Health & Human Serv.
P.O. Box 1470
Weaverville, CA 96093

TULARE

CalWORKs
Laura White – (209) 737-4660 X2108

Medi-Cal
Alex Cantu – (209) 737-4660 X2106

FAX: (209) 733-4694

Tulare County
Health & Human Services Agency
P.O. Box 671
Visalia, CA 93279

TUOLUMNE

CalWORKs
Jan Anderson – (209) 533-5711

FAX: (209) 533-5714

Tuolumne County
Social Services Agency
20075 Cedar Road North
Sonora, CA 95370

VENTURA

CalWORKs
Kathy Wagner – (805) 652-7613

Medi-Cal
Jean Bridges – (805) 652-7661

ICT Clerk
Jane Gilbert – (805) 652-7664

FAX: (805) 652-7571

Ventura County
Human Services Agency
505 Poli Street
Ventura, CA 93001

YOLO

CalWORKs/Medi-Cal
Renee Craig – (530) 661-2759

FAX: (530) 661-2847

Yolo County
Department of Employment and
  Social Services
120 W. Main Street
Woodland, CA 95695

Welfare to Work
Natalie Dillon – (530) 669-2364

FAX: (530) 669-2321

825 East Street
Woodland, CA 95776

Jan Wolff – (916) 375-6291

FAX: (916) 375-6210

500-A Jefferson Blvd.
West Sacramento, CA 95605
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YUBA

CalWORKs
Iris Robinson – (530) 749-6206

Welfare to Work
Pam Castillo – (530) 749-6380

Medi-Cal
Joanne McNamara – (530) 749-6475
                       or
Erma Thurman – (530) 749-6356

Yuba County
Human Services Agency
P.O. Box 2320
Marysville, CA 95901
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	Sandor Rodriguez

	SHASTA
	Linda Parks – (530) 225-5387

	SIERRA
	Lori Wright – (530) 993-6720

	SISKIYOU
	Main Number – (530) 841-2700
	Bill Wallis – (530) 841-2755
	Gail Taylor – (530) 841-2754
	Welfare to Work

	Nadine Della Bitta – (530) 841-2750
	Foster Care

	Judy Growney – (530) 841-4218

	SOLANO
	Veata Anderson – (707) 553-5407
	Medi-Cal

	Diana Perez – (707) 421-7805

	SONOMA
	Julie Mancini – (707) 565-2889

	STANISLAUS
	Susan List – (209) 558-2680
	Medi-Cal

	Meribeth Ruiz – (209) 558-2675
	Welfare to Work

	Carol Wright – (209) 558-2863
	Foster Care

	Rick Dunn – (209) 558-2694

	SUTTER
	
	All Programs

	April James – (530) 822-7230 X222

	TEHAMA
	Main Index – (530) 527-1911
	Marylee Renfree – (530) 528-4121
	Welfare to Work

	Barbara Boggio – (530) 528-4021
	Medi-Cal

	Sue Proctor – (530) 528-4095

	TRINITY
	Marilyn Fletcher – (530) 623-1265

	TULARE
	Laura White – (209) 737-4660 X2108
	Medi-Cal

	Alex Cantu – (209) 737-4660 X2106

	TUOLUMNE
	Jan Anderson – (209) 533-5711

	VENTURA
	Kathy Wagner – (805) 652-7613
	Medi-Cal

	Jean Bridges – (805) 652-7661
	ICT Clerk

	Jane Gilbert – (805) 652-7664

	YOLO
	
	CalWORKs/Medi-Cal

	Renee Craig – (530) 661-2759
	Welfare to Work

	Natalie Dillon – (530) 669-2364
	Jan Wolff – (916) 375-6291

	YUBA
	
	
	Iris Robinson – (530) 749-6206
	Welfare to Work

	Pam Castillo – (530) 749-6380
	Medi-Cal

	Erma Thurman – (530) 749-6356





